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October 20, 2023

Subject: Discontinuation of Pyrotell® Gel-Clot Formulation Multitest 2mL Product Range

Dear Valued Customer:

We hope this letter finds you well. We are writing to inform you of an important change regarding one of our
product offerings. Once current stock levels are depleted Associates of Cape Cod, Inc. (ACC) will no longer be
providing the Pyrotell® Gel-Clot Formulation Multitest 2mL Vial product range. This includes the following ACC
catalog numbers:

Pyrotell® Gel-Clot Formulation: Multitest - 2 mL/vial
G2003-5, G2006-5, G2125-5, G2250-5

After careful consideration, this decision was made to better align our product portfolio with the ever-evolving
market demands, needs and preferences. We will work with you to transfer your testing needs to more advanced,
efficient, or sustainable alternative reagents.

If gel-clot remains your primary or preferred method, our Pyrotell® Multitest — 5mL/vial product range is a suitable
replacement and includes the following ACC catalog numbers:

Pyrotell® Gel-Clot Formulation: Multitest - 5 mL/vial
G5003-5, G5003-25, G5006-5, G5006-25, G5125-5, G5125-25, G5250-5, G5250-25

Reconstituted Pyrotell®Multitest — 5mL/vial can be held for up to 24 hours at 2 to 8 °C or can be frozen once and
held at or below — 20°C retaining its activity for three months, therefore there is no impact on the efficiency of
use. When transitioning from Pyrotell® 2mL/vial to Pyrotell® 5mL/vial of the same sensitivity, there are no
regulatory requirements for re-validation. The same instructions for use apply and can be found on our website
www.acciusa.com.

We apologize for any inconvenience this change may cause. We continue to be committed to providing you with
the highest quality products and services. Our dedicated team is available to assist you in identifying suitable
alternatives to meet your specific requirements.

Should you need any assistance or have any questions regarding the discontinuation of Pyrotell® Multitest
2mL/vial, please do not hesitate to contact your local Sales, Technical Support or Customer Service representative.
Alternatively, inquiries can also be sent to info@acciusa.com.

Yours sincerely,
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Vann Jones
Director, Global Marketing
Associates of Cape cod, Inc.
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