° :: 124 Bernard E. Saint Jean Drive 888.395.2221 / 5608.540.3444
. East Falmouth, MA 025636-4445 custservice@acciusa.com

Subject: Important Updates for PyroSmart NextGen® Recombinant Cascade Reagent (rCR); Catalog
Numbers PNG050-2 and PNG050-100

Date: November 21, 2025
Dear Valued Customer,

No response is required. You are receiving this notification as a customer of record for PyroSmart
NextGen® Recombinant Cascade Reagent (rCR). We are writing to inform you of two important updates,
effective January 2026, designed to enhance product clarity, improve accessibility, and support our
sustainability initiatives.

1. Product Labeling
To align with current industry terminology and USP Chapter <86>, the product name on vial
labels and packaging will be updated from “Recombinant LAL Reagent” to “Recombinant
Cascade Reagent.” This is a naming clarification only and does not affect product composition or
performance.

2. Instructions for Use (IFU)
Beginning January 2026, IFUs will no longer be provided in paper format. Each product will
include a QR Code Card inside the packaging, linking directly to the product IFU web page. The
reverse side of the card will include Customer Service contact information for users who cannot
access the IFU electronically.

We appreciate your continued partnership and support of our sustainability efforts. If you have any
questions or need further information, please contact us at custservice@acciusa.com or your local
representative. A digital version of this notification and other product updates is available at
www.acciusa.com under the “News & Notices” section.

Sincerely,

ACC — Product Support Team
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